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 This slidepack contains the results from our Brexit consumer research programme focussing on the topic of 

travel and holidays. Results from both the quantitative and qualitative strands of the research are included. 

The slidepack is divided into the following sections: 

 

 Consumer Behaviour and Attitudes 

 

 Perceived Impact of Brexit 

 

 Potential Impact: Access 

 

 Potential Impact: Consumer Rights and EU Reciprocal Arrangements 

 

Contents 
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 The Which? Brexit consumer research programme consists of a quarterly quantitative tracker survey and a 

series of online communities. The aim of the research is to understand how consumers feel about the impact of 

Brexit – what their priorities are in terms of rights, standards, safety and prices, and to gauge their views on a 

number of specific topics. The survey contains a ‘core’ section of questions that are tracked over time and also 

has a flexible section of 10 questions, which can be changed for every wave of fieldwork. Selected data from 

the tracker is available on the Which? Consumer Insight website: https://consumerinsight.which.co.uk/brexit 

 

 The first wave of the Brexit tracker was carried out in September 2017, and will continue until July 2019.  

 

 The first online community ran in November 2017 on the subject of food, and a second in April 2018 on travel 

& holidays. Further communities are planned to run in the future. 

 

Summary of research 
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Qualitative 

 Which?, in conjunction with the research agency Populus, created an online community of 20 members from 

across the UK, focused on Brexit & travel. The respondents came from across the UK, and were a mix of 

genders and ages and had varying attitudes towards the UK leaving the EU. This group ran for 10 days, from 

9th April until 18th April. Each day had a specific theme – such as ‘aviation access’ – with associated stimuli to 

read, such as news articles, videos and briefings. 

 

Quantitative 

 Populus, on behalf of Which?, run a quarterly online survey. For the latest wave, they surveyed 2073 UK 

adults online between 14th and 15th March 2018. A subsection of bespoke questions on travel were also 

asked during this latest wave. Data were weighted to be demographically representative of the UK 

population.  

Methodology 
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Consumer behaviour and 
attitudes 

Travel 
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Key Findings 

Important factors when travelling 

When choosing between travel suppliers, value for money and cost were frequently cited as important factors in 

the decision making process. However, the majority of respondents also mentioned other factors which they 

balanced alongside cost, such as convenience (e.g. flight times and departure airport), familiarity with the 

operator and perceptions of comfort and amenities. 

6 

Importance of consumer protection 

When asked whether they take into account the level of consumer protection when choosing travel suppliers, the 

majority did not check for membership of ABTA/ATOL. Participants often used shortcuts – such as looking at other 

consumer reviews, using ‘big’ brand names and past experience – to satisfy themselves that they will be treated 

well. Others described booking on a credit card as an extra level of security. 
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When choosing between suppliers, the most important factor 

for me is value for money. This does not mean that I would 

always opt for the cheapest option, rather I would evaluate 

what a particular supplier offers for the cost and determine 

whether or not I find this acceptable – Male, 22, Eastern 

Value for money is an important consideration for 
most consumers when they are booking travel 

7 

A number of consumers mentioned cost as an 

important factor when choosing travel operators (e.g 

airlines). This was particularly evident amongst 

younger consumers. 

When we choose between suppliers value for money is 

our main focus. This means we look for the best service 

for the lowest price. A lot of time is usually taken up 

comparing what is included in the price, so we don't get 

caught out with booking a low price airline for example, 

then realising it didn't include hold baggage etc. Reading 

the small print can mean we'll end up paying out 

more, but getting more for our money. 

- Female, 32, Yorkshire 

When choosing who to fly with, price is usually the 

main factor for me. 

- Make, 31, South East 

“ “ “ 

Source: Which? April 2018 online community: Brexit & Travel + Holidays 

Choosing suppliers - Price is of course important, I 

won't necessarily choose the lowest cost, but I will 

rate a supplier on value for money, how many nights, 

rating of hotel etc. 

- Male, 63, Northern Ireland 

[I look for] cheap travel, good price air fares with 

no frills for Europe…I pick budget accommodation. I 

am not there to spend more than a few hours at night 

in the room, although I appreciate a good breakfast. 

- Female, 67, London 

“ “ 

“ 
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But other considerations play a role too – such as 
minimising stress and ensuring convenient journeys 
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Cost is always important but if I am doing this for 

pleasure then I want to make it as stress-free as 

possible. Therefore a company which takes care of 

everything, including transfers makes the whole 

experience better… Paying a bit more for peace of 

mind is well worth it; I don't want a holiday to be 

dominated by worries about things going wrong 

- Male, 70, North West 

Obviously price comes into choosing accommodation, but 

equally location and facilities needs to be taken into 

account. Additionally when booking accommodation I need to 

feel happy with the payment options and security and so 

would steer away from anything I was unsure about. 

– Female, 47, Scotland 

The cost of travel is often weighed up alongside 

other factors – such as convenience (e.g. airport, 

flight times) and comfort (e.g. hotel amenities). 

The most important factors for us when travelling abroad 

now centre on convenience, mainly because of my husband's 

health. We don't want to travel too far to an airport or have 

difficulties with transfers at our destination.  

- Female, 67, Yorkshire 

Travel time is important, both the time of day and 

the duration of the journey. Travelling late in the day 

can be cheaper but also means that first day of the 

break is spent travelling! Also coming back early on 

the last day can feel very rushed and put a dampener 

on the end of your break. 

- Female, 32, Yorkshire 

“ 

“ 
“ “ 

Source: Which? April 2018 online community: Brexit & Travel + Holidays 

I will pay extra for a relaxed flight. If any part of my holiday 

becomes stressful then I question if this is a holiday at all. I 

would normally choose an airline who I have had good past 

experience with even if a bit more expensive. The same thinking 

would apply with hotels, holiday companies etc. 

- Male, 73, East Midlands 

“ “ 
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Participants generally used shortcuts – such as their view of the 
brand’s reputation – to ensure a satisfactory level of consumer 
protection when booking with a travel operator 
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I always tell my husband, when he is booking holidays 

to make sure he checks that the travel companies 

are ABTA approved, and almost always book with a 

credit card, in case there are any issues. 

- Female, 46, North West 

Those who actively check the level of consumer protection 

provided by their travel operators such as membership of 

ABTA and ATOL are in the minority. The majority of travellers 

use brand reputation, customer reviews and familiarity with 

the brand as proxies for protection if something went 

wrong. Paying for bookings with a credit card was mentioned 

by some as a way to ensure extra security. 

I'm not too concerned about booking only via ABTA assured 

providers. I do my research before booking anything and 

apply due diligence checks, and everything's worked out well 

- Female, 26, Yorkshire 

No, I rarely ever look at the level of consumer 

protection as I just assume that my insurance 

will cover it if anything goes wrong. 

- Male, 24, South East 

As for consumer protection, I probably put a lot of 

faith in reputation alone for protection against 

insolvency and don't necessarily carry out specific checks 

outside [of that]. 

- Male, 22, East Midlands 

“ 

“ 
“ 

Source: Which? April 2018 online community: Brexit & Travel + Holidays 

I only book travel if ATOL protection is included to 

ensure I’m protected and search the travel companies 

websites for this information. 

- Female, 30, West Midlands 

“ 

On the subject of consumer protection then ABTA is 

obviously essential but a well-established company 

with a good reputation will usually ensure that you 

are provided with reassurance that you are covered. 

- Male, 70, North West 
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Participants generally described travel to EU countries as convenient 
and relatively inexpensive – Europe is an appealing destination 
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Europe is very appealing for me because it is one of the cheapest 

destinations to get to and quickest to travel to. The benefits I 

think are the easily accessible and cheap flights without having to 

have a visa. Check in is usually very quick and straight forward. 

- Male, 24, South East 

Going through customs both in to and out of EU countries is 

usually fairly straightforward…You can even get a passport for 

your pet. Healthcare isn't a huge problem as long as you have 

your Healthcare Card and adequate insurance. Mobile phone 

charges are fixed and coverage is excellent, no sneaky charges. 

- Female, 26, Yorkshire 

“ “ 

“ 
“ 

Participants were positive about their travel experiences to and 

within EU countries. Participants described how convenient it was 

to travel to the EU compared to other locations. Some respondents 

spontaneously mentioned some of the consumer specific EU 

benefits, such as the EHIC scheme and the Right to Roam. 

Source: Which? April 2018 online community: Brexit & Travel + Holidays 

Currently travelling within the EU is 

fairly straight forward, whether this 

is by air, train or car. We have done 

all three in our time and each has its 

benefits and drawbacks. We also 

benefited from roaming included in 

our mobile phone packages and the 

EHIC card. 

- Female, 32, Yorkshire 

I love travelling within Europe. Within Europe 

there are so many beautiful and interesting 

places to see and so much variety!... Having an 

EHIC card gives some peace of mind which is 

always good when travelling. Also, the free 

mobile roaming, meaning you can use your 

phone contract allowance when travelling within 

the EU is fantastic. 

- Female, 23, South West 

“ “ 

“ 

“ 
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Brexit: perceptions of impact 

Travel 
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Key Findings 

Perceived Impact of Brexit 

Travel is one sector where consumers anticipate a variety of ways in which Brexit will affect  them. Increased 

costs and inconvenience were the main impacts that participants identified – with the majority, when prompted, 

assuming choice would remain unaffected. Only 8% of people think the price of holidays abroad will not be 

affected by Brexit, with over a third (36%) saying this has already happened. There were a mix of views as to 

whether future travel plans to the EU would change after Brexit, with many saying it would depend on how much 

costs increased by (if at all).  

12 

Reciprocal benefit 

There was a sizeable number of participants, generally older, who thought the EU and some member countries 

would try and minimise the impact of Brexit on UK tourists. They reasoned UK tourists were important to various 

EU countries’ economies, and thought these countries would not want to see a reduction in UK tourists holidaying 

in the EU. 
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Whilst a few respondents hoped – and some 
assumed – the impact of Brexit would be minimal… 
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“I believe that the minor hurdles and possible 

higher cost (which would not necessarily be 

restricted to travelling within the EU) will not have 

a huge effect on our willingness to travel to 

Europe. If there is this willingness then there will 

be a big market to cater for this. Suppliers will 

continue to provide choice and competitive 

prices. 

- Male, 22, South West 

“ “ 
Do [I] expect Brexit to impact how frequently you 

travel to EU countries? I sincerely hope not...but I 

guess we will just have to see. 

 - Female, 26, Yorkshire 

“ 

Personally, I can see a lot of problems at first, as 

both airlines and holiday companies come to terms 

with new arrangements, and it could take a few 

years for this all to resolve itself for both UK 

travellers and customs authorities around Europe… 

But I am also hopeful that after a few years, 

things will settle down and the cost of travel to 

the EU will be more realistic. 

- Female, 46, North West  

Choice should be unchanged and added 

inconvenience will be minimal. 

- Male, 70, North West 

“ “ 

“ 
“ 

Aligning with findings from our other online 

community, some consumers expect Brexit to have a 

negligible impact, with any problems being 

straightforward to solve. 

Source: Which? April 2018 online community: Brexit & Travel + Holidays 

“As far as airfares are concerned there may be increases 

which would affect business or very frequent travellers but 

possibly not holiday makers. Hopefully airlines will not use 

Brexit as an excuse to increase fares unnecessarily. 

- Male, 73, East Midlands 

“ 
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…there was a general consensus that the cost of 
EU travel would increase after Brexit 
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I do believe that we could see Visa's being introduced, 

Airfares and Taxes will increase and as for insurance, 

because there will no longer be EHIC arrangements, will 

increase significantly. We already have high insurance 

costs due to my husbands condition, so this is going to be a 

major concern for us. 

- Female, 46, North West 

“I think that [B]rexit will make European holidays more 

expensive, particularly in terms of travel costs and I 

think the exchange rate will become increasingly 

unfavourable to the pound, which will make spending 

money and accommodation more expensive. 

- Female, 23, South West 

There may be additional costs associated with border control and 

the cost of flights may go up as a result. If we are to be treated like 

other internationals, they will need more staff and more ways to 

process people quicker. This costs money. 

- Male, 22, Eastern 

I think Brexit is likely to bring some cost 

implications for British holidaymakers 

wanting to travel to the EU…short haul 

flights are likely to cost more with the 

low cost airlines and there will be knock 

on implications such as the likely 

reintroduction of mobile phone roaming 

charges etc…There is a likelihood that 

we’ll have to purchase visas to visit some 

countries. 

- Male, 42, East of England 

The main factors leading to the perceived increase in costs post-Brexit 

were an unfavourable exchange rate, added costs related to visas and 

other transport related taxes, including those paid for by operators 

with surcharges passed on to consumers. Others mentioned possible 

increases in the cost of travel insurance. 

“ “ 

“ “ “ 

“ 
“ 

“ 

Source: Which? April 2018 online community: Brexit & Travel + Holidays 
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Three quarters of consumers expect Brexit to have an impact on the 
price of holidays abroad – only 8% think there will be no impact 

15 

8% 36% 37% 19% 
Price of holidays

abroad

Prices will not be impacted

Prices have already been impacted

Prices have not been impacted currently but will in the future

Don't know

In what way, if at all, do you think Brexit has or will have an impact on the price of the 

following? 

Source: March 2018 wave of the Which? Brexit tracker 

Q8. In what way, if at all, do you think Brexit has or will have an impact on the price of the following? 

Base: total (2056) 

 

Impact: 73% 
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Participants anticipated increased inconvenience after 
the UK leaves the EU 
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I think convenience will be impacted slightly 

probably due to the introduction of a visa. 

- Male, 24, South East 

Convenience will be a factor that is highly affected, as 

we will have to battle with borders the whole way 

through Europe, rather than free-roaming like we do at 

present. 

- Male, 22, Eastern 

Border checks will become more onerous and we’ll 

no longer have the benefit of reciprocal healthcare. 

There is a likelihood that we’ll have to purchase visas 

to visit some countries. 

- Male, 42, Eastern 

Alongside an increase in cost, added inconvenience 

as a result of Brexit was mentioned by many 

participants. Specific inconveniences anticipated 

were the potential for new visa requirements and 

added delays at passport control and customs. 

There will probably be longer waits at borders and 

customs checks but I doubt if visas will be needed to 

travel to Europe post Brexit. I don't think this will put 

many people off as passports are needed anyway. 

- Female, 67, Yorkshire 

The bureaucrats will undoubtedly impose extra travel 

restrictions, visas etc immediately after Brexit. If long 

queues at airports and ferry ports start to impact on UK 

travelers, more people will look elsewhere which in the 

long term will lead to a reduction in restrictions - the first 

couple of years could be difficult. 

- Male, 63, Northern Ireland 

“ 

“ “ “ 
“ 

“ 

Source: Which? April 2018 online community: Brexit & Travel + Holidays 
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When asked about the impacts on choice, many consumers 
thought this would not be affected 
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I doubt choice will change much…I don’t see leaving 

the EU impacting upon holiday offerings, or at least 

accommodation. 

- Male, 42, Eastern 

I feel the main changes and implications could be in 

the form of cost and convenience… I would hope choice 

would stay the same, although budget companies may 

not be able to offer all destinations at such a 

reasonable/competitive price as before. 

- Female, 32, Yorkshire 

Thankfully I don't think that there's any real 

chance of the choice of destinations getting 

reduced… I believe that there could be a distinct 

possibility that convenience may suffer. e.g. 

there may be less flights, ferries, etc and so the 

number of UK departure points may well get 

reduced.  

- Female, 47, Scotland 

A few consumers described possible reductions in 

choice – such as fewer budget airlines operating – 

as inconvenient, rather than reduction of choice. 

Most consumers, whilst acknowledging they could 

foresee increases in cost and inconvenience, thought 

choice would remain unaffected. 

I don't think Brexit will have any impact on choice of 

EU destinations for UK travellers but probably it will in 

terms of cost and convenience. 

- Female, 67, Yorkshire 

There may be less on offer regarding destinations 

for flights. 

- Female, 30, West Midlands 

“ 

“ “ “ 

“ “ 

Source: Which? April 2018 online community: Brexit & Travel + Holidays 
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A sizeable number of participants thought that the impact of Brexit 
would be moderate because EU countries have a vested interest in 
maintaining frictionless travel for UK travellers 
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I think that holidays will get more expensive, but airlines will 

still need the UK market, so we wont be completely priced out. 

- Male, 31, South East 

I do not think accommodation will increase that much 

as they will still need our business… I believe we will 

still have the same choices that we do now. British 

tourists are valuable to Europe & do not think they will 

want to alienate us. 

- Female, 51, South West 

I’m sure EU countries don’t want to make it any more 

difficult than necessary for travellers otherwise less holiday 

makers means less revenue which is a big part of their 

economy… I think any country that decides to bring back visas 

should consider very carefully how this would impact on the 

number of people choosing that destination over others. 

- Male, 73, East Midlands 

Some participants held the view that EU countries 

have a vested interest in ensuring UK travellers 

are able to visit the continent with relative ease, 

given the importance of tourism to their 

economies. Therefore, the impact of Brexit would 

not be too extreme.  

“With so much speculation and scaremongering, it is hard to 

project what will happen.  However all the popular places 

rely on the income from UK tourists and will not want to lose 

the revenue. No matter what the European elite may want 

the smaller countries will make sure that us UK tourists 

will still come and spend money. 

- Male, 63, Northern Ireland 

“The EU cannot afford to make life too difficult for 

the UK. We are major contributors to their economy in 

many ways, and as consumers of what they sell we are 

important to them. This includes tourism. Why would 

they want to make it more difficult for a big group of 

customers to spend their money in their countries? 

- Male, 70, North West 

“ 

“ 
“ 

“ 

Source: Which? April 2018 online community: Brexit & Travel + Holidays 
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There were mixed views as to how Brexit may impact frequency of 
holiday plans. Cost was the main factor identified 

19 

I don’t expect that exiting the EU will have any 

bearing on my decision to holiday within Europe 

or restrict the number of holidays I take. 

-Male, 68, North East 

Obviously right now we don't quite know the exact cost 

implication, or even if Visas will be required to enter the 

EU, but assuming that it's not that significant, then I imagine 

I'd intend to still travel to the EU on holiday as normal. 

- Female, 47, Scotland 

As for frequency of travel, it will probably rely on 

price for me personally. Travelling within the EU is 

cheap at the moment. In the event - which I think 

unlikely - there is a dramatic increase in prices then I 

would probably be somewhat less likely to travel in EU 

Countries.  

- Male, 22, East Midlands 

Other participants said their frequency of travel to 

the EU would reduce depending on the extent to 

which prices rose after Brexit.  

Some participants said small price increases would not 

put them off, as they enjoyed travelling to Europe and 

would absorb the extra costs. Others thought it 

wouldn’t impact their travel plans at all. 

I don't expect it to make any difference to how often I 

travel to Europe. We tend to only have one holiday abroad 

anyway and generally go to a European country. Small 

increases in cost and more checks at the border aren't 

likely to put us off. 

- Female, 67, Yorkshire 

It would affect my frequency of 

travel if prices increased a lot 

- Male, 24, East Midlands 

“ 
“ 

“ 

“ “ 

Source: Which? April 2018 online community: Brexit & Travel + Holidays 

With everything so up in the air, there's a lot of speculation as 

to what could change, what might happen etc…If the price 

increase was significant it would mean we would travel 

less, as we would have to save for longer for each trip. 

- Female, 32, Yorkshire 

“ 
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Potential Impacts of Brexit: 
Access 

Travel 

20 
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Key Findings 

Passport control and visas  

Participants thought that Brexit was likely to lead to increased inconvenience when travelling to the EU, such as the 

introduction of stricter passport controls and visas. However, participants generally felt it is important to keep travel 

straightforward and queues short: there were a tolerance threshold of how long they would be willing to wait whilst at 

the airport, with 15-30 minutes cited by many as the longest they would want to wait. There was also concern about the 

impact of longer waiting times on business and tourism more generally. 

21 

Methods of transport and aviation access  

Maintaining the current level of aviation access was seen as important by nearly all participants in the online forum, whilst 

86% agreed it was important in our survey.  Participants predicted a range of impacts if aviation access was reduced, 

such as economic detriment due to reduced trade and reduction of tourism income for both the UK and EU. Some 

participants thought it was likely an agreement will be reached, driven partly by a belief that an agreement is of mutual 

interests to both the UK and EU due to these reciprocal economic benefits. 
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Participants generally felt that any additional requirements for UK travellers to enter 
the EU – e.g. visas and time at passport control – were understandable. However, 
participants had a tolerance threshold for how long they would have to queue 

22 

It’s only important to keep things seamless when travelling from the 

U.K. to the EU from a purely selfish perspective, but I doubt it will 

impact on any decision to travel. If I want to visit a destination then 

I will, regardless of procedure. 

- Male, 42, Eastern 

30 minutes should be the absolute maximum, 

which isn't much longer than it takes now. 

- Male, 31, South East 

Participants feel it is important to keep 

travel queues short, with 15-30 minutes 

being deemed acceptable by most. 

Current travel to the EU was seen as easy and convenient. When 

prompted with the idea of a future €5 visa to visit the EU / longer 

waiting times at passport control, most said they thought these would 

be understandable given the UK’s exit from the EU.  

Stricter passport controls wouldn't stop me travelling to and taking 

holidays in the EU, as I highly doubt there will be stricter passport 

controls than most other countries in the world. I would also be 

happy to pay €5 an and spend 20 minutes filling in a form, as I 

think that's reasonable for something which would last 3 years. 

- Female, 23, South West 

“ 

Source: Which? April 2018 online community: Brexit & Travel + Holidays 

I would say that around about 10 minutes 

would be a reasonable waiting time length. 

Any more than half an hour and the 

flexibility is gone. 

- Male, 22, East Midlands 

I feel that anything more than 45 minutes to 

transit passport and baggage control would 

be unacceptable. 

- Male, 63, Northern Ireland 

I have no issues with stricter passport controls particularly in 

the current climate as this aids secure safe travel for all Such 

controls would not have any impact on my travel choices. 

- Male, 68, North East 

“ 
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“If less flights were available from local 

airports it would mean booking earlier or 

travelling to a less convenient airport both of 

which I would be prepared to do at least once a 

year. I might also consider alternatives such 

as Eurostar or the ferries  

- Female, 76, Yorkshire and the Humber  

Participants thought it was important to maintain the current level 
of aviation access to the EU. Some assumed this would happen 
given EU vested interest  

23 

It’s vital to me that we maintain aviation links post Brexit. The 

consequences of a no deal situation could be dire, causing job 

losses within affected airlines and the economy would suffer. 

- Female, 30, West Midlands  

I would work around it. For further distance 

trips I would go to places that I could directly 

fly to. For nearer countries… I would look into 

Eurostar or getting a coach.  

- Male, 31, South East 

If no deal is reached on aviation access, most 

participants say they would travel using 

alternate routes and methods, as they valued 

travel to the EU. A minority said it would impact 

travel destinations.  

Maintenance of the UK’s aviation access was regarded as a high 

priority within negotiations. Some participants are confident that 

an agreement will be reached, as they assumed the EU benefit.  

This is very important. It is crucial that UK passengers are able to 

travel freely to ensure that tourism continues to protect EU 

countries economies that are particularly reliant on this. 

- Female, 22, South East 

“ “ 

“ 

Source: Which? April 2018 online community: Brexit & Travel + Holidays 

Of course it's important that Britain still has access to what it 

already has. I don't think it will benefit anyone if they stop 

access. Airlines will lose a lot of customers if people in the U.K. 

cannot fly to destinations that they have done before.  

- Male, 31, South East 

“ 
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Source: March 2018 wave of the Which? Brexit tracker 
Q22a. How important or unimportant do you think it is that the government tries to maintain the same level of access when negotiating the UK's future relationship with the EU? 
Base: total (2056) 

Nearly 9 in 10 (86%) of people think it is important to maintain the 
current level of aviation access to the EU, in comparison to just 8% of 
people who don’t 

24 

6% 
2% 

6% 

21% 

54% 

How important or unimportant do you think it is that the
government tries to maintain the same level of access when

negotiating the UK's future relationship with the EU?

Very important

Fairly important

Not very important

Not at all
important

Don’t know 

NET: Not important = 8% 

NET: Important= 86% 
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Potential Impacts of Brexit: 
Consumer Rights and EU 
reciprocal arrangements 

Travel 

25 
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Key Findings 

EHIC 

The European Health Insurance Card (EHIC) is seen as a positive resource by participants, providing peace of mind 

whilst in the EU. Participants had mixed views about the viability of maintaining access to the scheme after the UK 

leaves the EU – some assumed we would not be able to remain part of it, whilst others assumed the reciprocity of 

the arrangement was attractive to EU states as well. Many travellers take out additional travel insurance which 

covers health care and presume they would not be impacted if the EHIC were to be removed. Those with existing 

health conditions were more worried about costs.  

26 

Motor insurance  

Few participants had driven their own car abroad. However, when considering the impact of reduced rights when 

driving in the EU and the loss of the green card scheme, participants felt the process should be simple and protect 

drivers. Those who have driven overseas, along with those who haven’t, felt increased complexity would put drivers 

off taking their car to the EU and other means of transport, such as flying, were mentioned as alternatives. 
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Key Findings #2 

Compensation 

Most participants assumed the consumer experience in terms of travel rights (e.g. flight delay and compensation) will 

remain the same after the UK leaves the EU, as they see no reason for their rights to be reduced. Most believe this 

will be protected by the government. Participants assume that by booking travel insurance they would be able to 

retain any consumer protections if they were reduced. 

27 

Roam like at home (RLAH)  

RLAH is a popular scheme enjoyed by participants; the ability to use mobile phones abroad is an important feature for 

many. Just under two thirds (64%) agree that current caps on roaming make it easier to communicate with people at 

home . Whilst many would like to see the scheme retained post-Brexit, it is largely seen as a low priority issue within 

the Brexit negotiations. Over half (53%) would adapt their phone usage abroad if roaming caps were removed, such 

as only using data whilst connected to a WiFi network or reducing their overall usage.  
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The majority of participants were aware of the EHIC scheme and were 
positive towards it. Opinions were mixed regarding the possibility of 
maintaining the scheme after Brexit 

Respondents were positive towards the EHIC scheme, saying it provided them with 

reassurance and peace of mind whilst travelling. Whilst only a minority of participants had 

previously had cause to use their EHIC, there was generally high awareness of the scheme.  

Source: Which? April 2018 online community: Brexit & Travel + Holidays 

There were mixed views on whether the UK could maintain EHIC or something similar after Brexit. Some thought it would be 

possible given the reciprocal benefits for the UK and EU, others assumed this wouldn’t be possbile given it was an EU scheme. 

Based on the benefits it clearly provides, 

particularly for pre-existing conditions, it would be 

a significant loss if we didn't have access to the EHIC 

scheme. It's a nice comfort blanket for the worst 

case scenario when you travel to EU member states. 

- Male, 22, East Midlands 

I have only had to use my EHIC 

card once, on a holiday in Greece, 

but it made the whole process so 

much easier and stress free 

which was such a relief. 

- Female, 23, South West 

I think it's vital to traveling 

in Europe that we still have 

access to the EHIC card, as 

healthcare comes at a very 

high cost otherwise and travel 

insurance prices would also 

increase. 

- Male, 22, Eastern 

I don’t think we will be 

able to keep the EHIC if 

we leave the EU. I 

imagine Europe will not 

allow us to maintain it. 

- Female, 51, South West 

When we leave the EU they 

understandably have no obligation or 

need to continue to allow us to use it. 

Hopefully a deal can be made as part of 

the leave process but I find it doubtful. 

- Female, 30, West Midlands 

I think that it is important that the UK maintains 

access to the EHIC scheme, or at least has something 

similar as a replacement. Other European countries 

will not want to miss out on free healthcare with the 

NHS when their citizens are in the UK. 

- Male, 31, South East 
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Just under half of UK consumers (46%) would be extremely or very 
concerned if they could not access the EHIC scheme after Brexit. Only 1 in 7 
(14%) would not be concerned at all 
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Source: March 2018 wave of the Which? Brexit tracker 

Q.46 The European Health Insurance Card (EHIC) gives British citizens the right to access state-provided healthcare during a temporary stay in any country 
within the European Economic Area (EEA) and Switzerland. The EHIC covers necessary medical treatment for the duration of your time overseas on the same 
basis as it would to a resident of that country, either at a reduced cost or for free. Imagine that an agreement to maintain the EHIC was not reached for UK 
holiday makers and business trips to Europe by UK citizens so you could no longer access this type of free or reduced cost care if you needed it. How 
concerned would you be, if at all, if this was the case? Base: total (2056) 

 

14% 

18% 

22% 

22% 

24% 
Extremely concerned

Very concerned

Moderately concerned

Slightly concerned

Not at all concerned

NET: extremely/very 

concerned= 46% 

NET: slightly/not at all 

concerned = 32% 
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Travel insurance was seen by many as a solution to the removal of the 
EHIC scheme. Some participants thought  any potential increases in the 
cost of travel insurance would impact certain groups particularly hard 

There was an assumption that having travel insurance minimised the need for EHIC and that post-Brexit this was a strategy 

many would adopt. 

The potential increase in the cost of travel insurance was the main factor in determining whether the removal of the EHIC 

would impact future travel plans. Participants thought the removal of the scheme would disproportionately affect the cost of 

travel for particular groups – e.g. the elderly and those with existing medical conditions.  

Although it will put some 

people off travelling in Europe, 

I take out travel insurance 

every time and don’t rely on 

the EHIC so it won’t stop me 

travelling to Europe. 

- Female, 51, South West 

EHIC card is great but 

I've always bought 

travel insurance too. So 

I doubt much would 

change for me 

personally. 

- Female, 26, Yorkshire 

For some people, purchasing the correct travel insurance will 

still be plausible, but the costs for the elderly, disabled or 

those with pre-existing medical conditions like myself could 

be hit hard and this may be another reason travelling 

possibilities could be limited. 

- Female, 32, Yorkshire 

I have an annual travel 

insurance policy and don't 

have any pre-existing 

conditions so I don't have any 

current personal concerns [if 

EHIC were to be removed].  

- Make, 70, North West 

No [the removal of EHIC] 

would not [affect my 

future travel plans] as I 

purchase travel insurance 

regardless and can get it 

for a very cheap price. 

- Male, 24, South East 

Source: Which? April 2018 online community: Brexit & Travel + Holidays 

I have a couple of pre existing medical 

conditions, and so I am concerned about the 

possibility that without the EHIC scheme my 

travel insurance would become unaffordable.  

 - Female, 23, South West 
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Consumers are split over the potential impact on travel insurance costs if an 
agreement to maintain EHIC was not reached. Whilst 44% said it would impact 
them, 47% said it wouldn’t impact them very much, if at all 
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Source: March 2018 wave of the Which? Brexit tracker 

Q.47 The EHIC covers the treatment of pre-existing medical conditions. Travel insurance companies charge less for trips within the EU because the EHIC exits and the cost of unexpected medical 
treatment is often covered in any case. Costs of travel insurance could also rise for people who have multiple conditions. Imagine that an agreement to maintain the EHIC was not reached for UK 
holiday makers and business trips to Europe by UK citizens. Thinking about how this could impact on the cost of travel insurance, to what extent would this affect you personally? 

Base: total (2056) 

 

NET: great deal / a fair 

amount = 44% 

NET: Not very much / 

not at all= 47% 9% 

20% 

27% 

25% 

19% 

Thinking about how this could impact on the

cost of travel insurance, to what extent would
this affect you personally?

A great deal

A fair amount

Not very much

Not at all

Don't know
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Few consumers have experience of driving their own car abroad. 
Increased complexity after Brexit is seen as inconvenient and off-
putting 
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I think these changes certainly would discourage me 

from driving. People usually go for the cheapest and 

easiest option and were it to become more difficult, 

costly and risky it will likely deter the minority who 

continue to drive abroad. 

- Male, 22, South West 

If no arrangement is made and it means more checks and 

the possibility of having to chase up a claim in a foreign 

country, I'd just prefer to stick to flying and hiring! 

- Female, 32, Yorkshire and the Humber 

As for insurance, I think it matters a great deal to 

attempt to retain the current arrangements. 

Pursuing claims against international persons would 

be a complex process in any other country. The EU 

system is a lot more logical and we would probably 

benefit from similar arrangements with non-EU 

countries! 

- Male, 22, East Midlands 

For those who do drive overseas or those considering 

the process in general, a straight forward process 

with support is seen as critical, with potential 

changes seen as having a negative impact on drivers. 

The possible removal of existing EU motor insurance 

arrangements discourage a large number of participants 

from driving their own car in the EU in the future, as the 

process is already perceived as inconvenient. 

Well that has made my mind up for me in a way. If we 

fail to keep either the green card or insurance 

claims policies in place post- Brexit then I’m 

definitely not taking my car away with me to Europe. 

 – Female, 30, West Midlands 

“ 

“ “ 

“ 

Source: Which? April 2018 online community: Brexit & Travel + Holidays 

“ 

Seamless arrangements for dealing with insurance 

claims are essential, otherwise much of the benefit 

of having insurance will be invalidated. The legal 

requirement to have your vehicle insured will be 

undermined if there are too many barriers to 

resolving claims in Europe. 

- Male, 63, Norther Ireland 

“ 
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One in five (21%) would be very concerned if the ability to pursue EU car accident 
claims through the UK system was no longer possible. The level of serious concern 
rises to 35% for those who take their car abroad – as 41% don’t take their car abroad 
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Q.50 The EU system also assists victims who are injured in a car accident while abroad. This enables victims to return home and pursue a claim in their home country. If the scheme cannot be 
maintained post-Brexit, victims may have to pursue their claim in a foreign country, including potentially in the local language. How concerned would you be if post Brexit, an agreement to 
assist overseas travel insurance claims is not agreed? 

Source: March 2018 wave of the Which? Brexit tracker Base: total (2056) Excluding those who don’t take their car abroad (1213 

 

NET: extremely/very concerned= 21% NET: extremely/very concerned= 35% 

41% 

8% 

15% 

15% 

14% 

7% 

How concerned would you be if post Brexit, an
agreement to assist overseas travel insurance claims is

not agreed?

Extremely concerned

Very concerned

Moderately concerned

Slightly concerned

Not at all concerned

I don’t take my car 
abroad 

14% 

26% 

25% 

23% 

12% 

How concerned would you be if post Brexit, an
agreement to assist overseas travel insurance claims is

not agreed?

Extremely concerned

Very concerned

Moderately concerned

Slightly concerned

Not at all concerned
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There are relatively low levels of concern about the possibility of UK drivers in the 
EEA being required to show a Green Card or have border insurance checks 
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NET: extremely/very 

concerned= 13% 

Q.49 The UK is currently part of the EU Green Card scheme which allows vehicles to freely travel across borders without having to show the green card. It also ensures that, when a visiting vehicle 
causes damage, there is easy access to compensation in the victim's home country. Post-Brexit, an agreement will be needed to ensure that UK drivers can easily travel without showing a green 
card or being subject to border insurance checks for UK vehicles.  How concerned would you be if UK drivers are required to show a Green Card or are subject to border insurance checks for 
travelling to or within the European Economic Area (EEA)? 
Source: March 2018 wave of the Which? Brexit tracker Base: total (2056) 

NET: slightly/not at all 

concerned = 43% 

27% 

25% 

19% 

17% 

8% 
4% 

How concerned would you be if UK drivers are required
to show a Green Card or are subject to border insurance
checks for travelling to or within the European Economic

Area (EEA)?

Extremely concerned

Very concerned

Moderately concerned

Slightly concerned

Not at all concerned

Not applicable
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If compensation rights were lost, consumers say they would be more likely 
to take out travel insurance. However, few think these rights will be reduced 
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I expect that that my consumer rights will stay the 

same post-brexit. Those consumer rights are fair and 

should therefore not be threatened by political changes, 

so the government should do its best to ensure they are 

protected. 

- Male, 22, South West 

I would look further into travel insurance that 

would cover us in case of any issues. It would not 

change our plans, other than to ensure we were 

fully insured in case of delays, cancellations or 

anything else that wasn't covered in the post-Brexit 

UK law. 

- Female, 32, Yorkshire and the Humber 

It wouldn’t impact anything in the slightest as I had no 

idea about the compensation law in the first place. Now 

knowing it, I still don’t think it would impact my 

decisions because it’s not something I would plan for as 

it is rather unlikely. 

- Male, 24, South East 

“ “ 

Source: Which? April 2018 online community: Brexit & Travel + Holidays 

Many participants would like current compensation 

rights to be retained. Many also assumed existing 

consumer rights would be maintained, as they saw no 

reason for them to be removed. If rights were 

repealed or reduced, most travellers say they would 

take out travel insurance or book on a credit card, as 

they assumed this would provide them with the same 

level of consumer protection. 

If compensation rights were no longer 

protected I would make sure that my 

insurance would cover any of the 

protections that had been lost. 

-  Female, 23, South West 

I imagine my consumer 

rights will broadly 

remain the same post-

Brexit. 

- Female, 26, Yorkshire 

I truly don’t expect my consumer rights to change post 

Brexit, and believe that should there be a negative impact 

that this would impact greatly on the travel industry, so I’m 

optimistic that the status quo will be maintained. 

- Male, 68, North East 

“ “ 
“ 

“ 
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I go on the internet on my phone at least once a day when 

abroad. I also send many texts and make the odd phone call. I 

think I would feel less secure without a mobile in a foreign 

country, mainly in case I got lost or couldn't get back to the 

hotel. 

-Male, 31, South East 

An important item to take on holiday abroad is a 
mobile phone 
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If I was to go on a trip 

tomorrow I would take 

my phone, sun cream (I 

burn way too easily in hot 

sun) and headphones. 

- Male, 22, East Midlands 

“ “ 
If I were to go on a trip tomorrow I’d take my phone (it’s 

essential to find my way around), my wallet with a MasterCard 

travel card and my credit card in it and a change of clothes! 

- Male, 42, East of England 
“ 

“ 

If we were to go on holiday tomorrow 

(chance would be a fine thing!) I would 

take... (1) My phone - for photos, 

music and Facetiming family. 

- Female, 32, Yorkshire 

“ 

“ 

“ 
“ 

Participants were asked what, apart from their 

passport, would they take on holiday if they were to go 

on a trip tomorrow. A number of items were mentioned 

– from teabags to bikinis – but their mobile phone was 

the most popular item. This was for a variety of 

reasons, such as accessing maps, communicating with 

friends and family and taking photos. 

Source: Which? April 2018 online community: Brexit & Travel + Holidays 

I couldn’t live without taking my 

phone with me. I take loads of 

photos, use navigation/searching 

for local points of interest. 

- Female, 30, West Midlands 
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I think it is not as important as many other matters 

that they need to consider. Personally it will not make 

a difference to me.  

- Female, 51, South West 

Participants appreciate and take advantage of roam like at home, 
and would like to see it retained after Brexit if possible. 
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“It really isn’t that important to me that this continues. It 

is a great perk but not necessary to me and would not 

affect my holiday experience. I would probably continue to 

use my phone more or less the same as before.”  

- Male, 73, East Midlands  

Roaming was not seen as important in the Brexit 

negotiations when compared to other issues such as 

trade and freedom of movement.  

Participants appreciate the freedom and flexibility RLAH 

gives them and most would like to see it kept, if possible. 

The relative importance of maintaining the agreement 

after Brexit often depends on how much an individual 

uses their mobile phone whilst abroad.  

I don't think [the removal of RLAH] would change the way I 

used my phone too significantly; I don't tend to use data and 

texts very often at home because wifi is readily available 

in most places and the position is the same abroad.”  

- Male, 22, East Midlands  

“ 

Source: Which? April 2018 online community: Brexit & Travel + Holidays 

This is something that I would like to see retained, as 

it is not that long since its been introduced. 

- Female, 46, North West 

Ideally, roaming should be included by the Government 

as part of negotiations, but probably not the most 

important item for negotiating. 

- Female, 47, Scotland 

I think that it should be a consideration, but there 

are far more important things to negotiate 

probably besides roaming such as status of EU 

residents in the UK, trading etc. 

 - Make, 24, South East 

“ 
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Just under two thirds (64%) agree that current caps on roaming make it easier to 
communicate with people at home when travelling in the EU, whilst half (50%) agree 
that caps on roaming charges enable them to carry out important tasks 
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Source: March 2018 wave of the Which? Brexit tracker 

Q44. To what extent do you agree or disagree with the following statements about current caps on roaming charges? 

 Base: total (2056) 

 

NET agree: 64% 

Net disagree: 3%  

NET agree: 50% 

Net disagree: 5%  

NET agree: 45% 

Net disagree: 5%  

NET agree: 39% 

Net disagree: 25%  

7% 5% 6% 2% 

1% 2% 2% 11% 2% 3% 3% 

14% 

11% 
15% 15% 

11% 
36% 

27% 25% 

22% 

28% 22% 20% 
16% 

Caps on roaming charges

make it is easier to contact
and communicate with people

at home

Caps on roaming charges

enable me to enjoy my stay
abroad more (e.g. using your
phone's map for directions)

Caps on roaming charges

enable me to carry out
important online tasks

overseas (e.g. online banking)

I don't worry about the cost of

using my phone when in the
EU

Stongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree

Don’t know  
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Over half of people (53%) would change the way they use their phones 
overseas in the EU if roaming charges increased.  

To what extent would higher roaming charges change the way you use your phone abroad in the 

EU, if at all?  
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Source: March 2018 wave of the Which? Brexit tracker 

Q36. Imagine that no agreement was made between the UK and the European Union regarding roaming, meaning individuals with a UK phone contract would 
again incur roaming charges while using their mobile phone when travelling in the EU. To what extent would higher roaming charges change the way you use 
your phone abroad in the EU, if at all? Base: total (2056) 

 

12% 

20% 

16% 

21% 

32% 

Change phone usage

A great deal

A fair amount

Not very much

Not at all

Don't know

NET: great change / fair 

amount= 53% 

NET: little / no change= 

36% 
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Consumer priorities 

Travel 
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 At the end of the 10 day community, participants were asked to outline their top three priorities for the UK 

travel sector during Brexit negotiations. 

 The key priority for consumers post Brexit is to ensure frictionless travel. This is characterised by time, 

complexity and cost of travel. Travel to the EU at present is seen as easy and convenient and consumers 

would like to see the current situation kept as much as possible. Participants were largely unwilling to pay 

significantly more for medical and travel insurance, complete confusing forms and wait in airport queues for 

longer than 30 mins.  

 Protection of aviation access and the EHIC scheme are key priorities for consumers due to the potential 

for large personal and economic financial harm if current rights ceased.  

 Current EU arrangements  on motor insurance and data roaming were seen as lower priorities by most.  

 Participants want to see the maintenance of numerous benefits and agreements post-Brexit, and their 

proposed manifestos often spanned numerous topics and broadly encompassed all that was covered in the 

forum.  

 

 

Post Brexit priorities 
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I would like to see British citizens experiencing a minimal 

amount of impact with regards to Brexit. 

- Female, 22, South East 

In general, after Brexit consumers want travel to replicate the current 
consumer experience as much as possible. Specifically, this entails simple 
and straightforward processes, low cost and efficient movement  

42 

Participants expressed a desire for current rights to be 

maintained, to keep travel frictionless, costs low and 

queues short when travelling. 

The priority for travellers 

must be to make things 

simple and secure and as 

close as possible to the 

existing arrangements. 

- Male, 63, Northern Ireland 

“One of the first things I would try to do is to keep 

systems as close as possible to how they are now. 

Seamless and worry free travel is essential for both EU 

and UK citizens, it is what we have all been used to for 

so long, so I would hope that after Brexit, there will not 

be too much disruption due to too many new regulations 

being set in place. 

- Female, 46, North West 

“ “ 

“ There needs to be as smooth movement as possible between 

borders… It is imperative that any additional passport and 

customs checks do not result in lengthy queues, and that people 

are not forced to complete unnecessary forms before travel.  

– Female, 47, Scotland 

“ 

“ 

Source: Which? November 2017 online community: Brexit & Food 

Many feel that the EU have a vested interest in 

ensuring frictionless travel, as the economic 

and social benefits are reciprocal.  

It will negatively affect both of our economies if 

any changes with higher costs or more complicated 

conditions occur…This is to make sure that everyone 

within the UK and the EU can continue to exercise 

their existing freedoms, even though the UK will no 

longer be a member state. 

 - Male, 22, Eastern 

“ “ 
“There should be little difference 

between travelling before and 

after brexit- maybe just a very 

simple visa attached to the 

passport, freely available and 

easy to get if one has a passport. 

- Female, 67, London 

“ 
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Maintaining EHIC – or a similar system – was the most important singular 
consumer benefit participants wish to see after the UK leaves the EU, linked 
with a desire to keep cost of travel low  
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Participants would like to see the EHIC or some form of 

medical insurance retained, and fear the costs of private 

medical or holiday insurance. 

[My third priority is] The EHIC 

system or something similar is 

essential to ensure that 

everyone, including the health 

systems, enjoy at least a basic 

level of health care. 

- Male, 70, North West 

[My priority is] renegotiated 

involvement in the EHIC scheme 

- it is important that travellers 

still can get health care in an 

emergency and that insurance 

costs don't rise too much. 

- Female, 23, South West 

“ 

Although insurance will cover health care, it would be good to 

have a reciprocal agreement as we do now. This will make it 

easier when accessing healthcare and keep insurance costs down. 

- Female, 51, South West 

Source: Which? November 2017 online community: Brexit & Food 

Some feel that the EU will also want maintain 

reciprocal health care due to the benefits of this to 

their citizens. Others are more sceptical of the true 

cost of UK involvement in the EHIC scheme. 

[My first priority would be] The retention of a 

system that is very similar to the current EHIC 

system. This is something that benefits both the 

UK and the EU… I imagine both parties will want 

this to continue without too much disruption. 

- Male, 22, East Midlands 

If it is true that the UK is paying out more to EHIC 

than it gets back, then it's time that the UK 

addresses the issue and starts claiming all it 

should back from EHIC.  

- Female, 47, Scotland 

“ 

“ 

Current agreements regarding healthcare should aim to stay as 

they are. I feel that it is important that those who have health 

conditions feel comfortable travelling abroad and should not disregard 

travelling if agreements change. 

- Female, 22, South East 

“ 
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My first priority regarding travel in the EU post Brexit 

would be for the UK airlines, ferries and Eurostar to have 

the same access to EU terminals as they do today. This 

would mean no increases in costs for these companies and 

no restricted access to EU airports etc. Without this costs 

for travellers would increase and there may be less 

flights etc available to UK travellers.  

- Female, 67 Yorkshire and Humberside  

Maintaining the current level of aviation access the EU was another 
important priority 
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Aviation access is another key priority for consumers. 

Participants mentioned a variety of impacts that 

reduced access may have – such as lack of choice for 

travellers, increase in the cost of travel and negative 

economic impact on businesses and the wider tourism 

economy. 

“ “ 
“ 

Source: Which? November 2017 online community: Brexit & Food 

I believe it is extremely important that we maintain 

the current level of aviation access (same would apply 

to ferry routes) so that people were not deterred from 

travelling between the UK and the EU (or vice versa), 

otherwise I fear that tourism and our economy would 

suffer.  

- Female, 47, Scotland 

[My first priority is to] Secure open sky’s type 

agreement with the EU and other countries to keep costs 

for travellers as low as possible. 

- Male, 42, Eastern 

[It is a priority to] Maintain current routes and destinations 

for civil aviation - protecting consumer choice, keeping 

costs down and travel companies/airlines operating. 

- Female, 30, West Midlands 

“ 

“ Free Skies Agreement - It is essential that the current 

agreement on air travel is maintained exactly as it is. We are 

used to seamless travel between European airports which 

encourages both tourism and commerce, any restrictions will 

harm our economy severely. 

- Male, 63, Northern Ireland 
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Extra costs for roaming, and car driving and visas 

should be made clear immediately and be minimal.  

- Female, 67, London 

[I would prioritise] Transparency on other costs. 

Should we need to provide extra cover for mobile 

roaming, personal insurance for compensation or 

car insurance etc these should be clear and 

simple, and hopefully inexpensive.  

- Female, 32, Yorkshire 

Other priorities mentioned were for RLAH to be retained and the 
retention of the current level of protection for flight delay or cancellation. 
Some wanted to reduce any potential added costs to consumers 
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Some mentioned that it was a priority to ensure cost 

increases from a variety of sources were kept to a 

minimum – and that companies were transparent 

about any potential additions.  

[I would prioritise] Making sure that the ability to stay connected 

whilst in Europe is still available, particularly with regard to 

roaming costs and EU abroad package deals supplied by 

telecoms. I feel that this is essential as being connected abroad 

brings convenience, comfort and peace of mind to travellers so 

they don't worry about accidental roaming bills. 

- Male, 24, South East 

“ 
“ “ 

“ 
Source: Which? November 2017 online community: Brexit & Food 

Maintaining data roaming caps and consumer rights for 

travel delays and cancellation were also a priority for a few. 

Compensation agreements should also be maintained. 

Delays are a normal part of travelling now to some extent. 

Individuals should still be able to claim compensation 

regardless of EU membership and destination.  

- Female, 22, South East 

“ 

Compensation should be available as it is now so that everyone 

is protected . So new deals need to be established and terms 

agreed upon which will be the same throughout Europe. 

- Female, 51, South West 

Ensure any extra costs for travel, mobile data, visas, 

and insurance should be crystal clear and kept to a 

minimum.  

- Female, 26, Yorkshire 

“ 
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Conclusion 

Travel 
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 The key priority for consumers post Brexit is to ensure frictionless travel. The post-Brexit 

consumer experience for travelling should look as similar as possible to what is in place today. 

This encompasses minimising any extra travel inconvenience Brexit may cause – either 

increased delays at passport control/customs or increased costs in terms of visas and other 

paperwork 

 

 Maintaining EHIC – or implementing a similar arrangement – was the most important singular 

benefit consumers wish to see after the UK leaves the EU. 

 

 Maintaining the current level of aviation access to the EU was another important priority for 

participants.  

 

 

Our research has identified the following insights 
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 There were a sizeable number of participants in the online community, who thought the EU 

overall / some member states would try and minimise the impact of Brexit on UK tourists. 

They reasoned UK tourists were important to various EU countries’ economies, and thought 

these countries would not want to see a reduction in UK tourists holidaying in the EU. This 

view of EU vested interest given mutual benefits was also the case when considering the 

EHIC scheme and aviation access. 

 

 Most participants assumed the consumer experience in terms of travel rights (e.g. flight 

delay/cancellation compensation) will remain the same after the UK leaves the EU, as they 

see no reason for their rights to be reduced. Most believe this will be protected by the 

government. Participants assume that by booking travel insurance they would be able to 

retain any consumer protections if they were reduced. 

 

 

 

Our research has identified the following insights 
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 For further information on Which? policy regarding the UK’s exit from the EU, please visit: 

https://www.which.co.uk/policy/eu-exit and https://campaigns.which.co.uk/brexit/  

Further information 
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